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RIZONA CORPORATION COMMIS 0 0 0 0 0 9 7 7 5 4  

UTILITY COMPLAINT FORM 

Investiqator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Opinion - No. 2009 81007 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Roger Beeter 
Account Name: Roger Beeter 

City: Tubac 

Work: 

CBR: 

Is: State: A2 Zip: 85646 - 

Street: I_lr 

utilitv Company. 
Division: Water 

Contact Name: w 
Nature of Complaint: 
(Docket No. WS-01678A-09-0376) 

Baca Float Water Company 

Contact Phone: 

Customer just received notice that Baca Float is coming before the Commission to have a proposed rate 
increase. 
Customer said that Baca Float Water Company is asking for a 100% rate increase which customer believes is 
way too high and out of line. Customer said that the realizes that the Arsenic problem is what is the root cause 
of this increase but customer said that each water company should be able to clean its own arsenic levels at a 
much lower price than how the state of Arizona currently has it set up. Customer is against this proposed rate 
increase. 
*End of Complaint* 

Utilities' Response: 
na 
*End of Response* 

Investiqator's Comments and Disposition: 
I told customer that this Opinion would be entered into the database for the record and that his Opinion would be 
docketed so that the Commissioners will have an opportunity to read his concern prior to rendering their 
decision. FILE CLOSED. 

I emailed this OPINION to Trish Meeter @ ACC Phoenix Office to have this docketed towards Baca Float Water 
ComDanv - Docket No. WS-O1678A-09-0376. FILE CLOSED. 
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